Client questions


Who are you?
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Your name:
Department:
Email address:
Business/contact phone :

Is the project urgent?:

Background information
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How many people would be involved in this project?

Who will be the main contact and what are their responsibilities?:

Who will be responsible for signing off all design work?:

About your project
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Is this a redesign of an existing site, or a new site altogether?

· [     ]   Redesign
· [     ]   New site
· If you answered ‘Redesign’, what is the site’s URL?
· http://www.yoursiteaddress.com
· If you answered ‘Redesign’, when was the last time the site was redesigned?

Describe the service this site is intended to provide or promote.

What are some of the fundamental issues you’re trying to improve or business problems you’re trying to solve with a site redesign? Or, if this is a new site, what’s its purpose?

Who will be responsible for the build after this project is completed?

About your audience
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To the best of your ability, describe the primary and secondary users of your site.

How is the build going to satisfy your users needs?:

Into what general demographic or user groups do your users fall? (Examples of user groups, on an educational site, might include parents, teachers, students, donors, and alumni.)

Which of these groups are  most important?

What action should a primary user take when visiting your site? (Examples include: registering for an account, subscribing to a newsletter, making a donation, reading editorial content, referring a friend.)

What user needs does your existing site fulfill?

What needs aren’t being met?

If a redesign why does the site need redesigned?:

About your brand
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What feelings and brand attributes do you wish your site to evoke?:
Describe the site’s desired look and feel:

Project scope
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Does your plan include media-intensive components such as video, audio, podcasts and other rich media?

Are there any third-party integration points we need to know about?:

What are the estimated number of pages for your site?

Do you have all the content for the build?:

A. If  “NO”  to the above question when will it be available?:

B. Who will be responsible for this content?:

Design technology
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Do you have any technological requirements you haven’t mentioned in this Planner.

What is the time frame for the project?:
Additional Comments

I have tried to keep this worksheet as general as possible, but every project is unique. You can add more information you think will be helpful below.
Please email the completed form to bigs@stewartpaxton.co.uk.

Thanks again for your time.

